


   
 

 
 



   
 

 



 
DIRECTORS’ REPORT 

Dear Members, 
 

Your Directors present the 23rd Annual Report on the business and operations of Tata Teleservices Limited 
(“TTSL” / the “Company”), together with the audited financial statements for the year ended March 31, 2018 
and other accompanying reports, notes and certificates. 
 

COMPANY OVERVIEW 
 

The Company together with Tata Teleservices (Maharashtra) Limited (“TTML”), an associate company, is 
licensed to provide basic and cellular telecommunication services and holds Unified Licence in 3 circles and 
Unified Access (basic + cellular) Service Licences (“UASL”), in sixteen out of twenty-two service areas in the 
country, TTML operates in two service areas of Mumbai and Maharashtra i.e., Rest of Maharashtra and Goa 
(TTSL and TTML together hereinafter referred to as “TTL”). 
 

The Company is an integrated player across: 
 Technologies - Wireline, Global System for Mobile (“GSM”) & 3G (in 8 service areas and 1 in TTML), 

Code Division Multiple Access (“CDMA”); 
 Products - Voice, Data & other enterprise services (Connectivity and Managed services, Verticals 

based mobile applications and Cloud services); and 
 Customer segments – Retail, Large Corporate and Small & Medium Enterprises. 

 

The Company provides its range of products and services to about 27 Million wireline and wireless 
subscribers (TTL - 33 Million subscribers), under the Tata DOCOMO brand. Its network, as of March 2018, 
consists of about 7,466 (TTL – 12,035) Base Transceiver Stations (own) and optical fibre transmission 
network in the country of about 115,000 Kms. (TTL – 132,000 Kms.), through which it provides long-distance 
connectivity in India. 
 

The Company proposes to transfer by way of demerger its consumer mobile business (CMB) to Bharti Airtel 
Limited (All Circles except Rajasthan Circle) and Bharti Hexacom Limited (only Rajasthan Circle) by way of a 
demerger scheme which was approved by your Board of Directors on December 19, 2018 (the Scheme) and 
is currently awaiting various approvals including approval of National Company Law Tribunal (NCLT), and 
Department of Telecommunications (DoT). Further details have been given hereinbelow in the Section 
“Scheme of Arrangement’.  
 

The Company is also exploring the possibility of demerging its Enterprise Business and Retail Wireline and 
Broad-band business. 
 

FINANCIAL RESULTS 
 

The Company adopted Indian Accounting Standards ("Ind AS") from April 1, 2016, with transition date from 
April 01, 2015. Accordingly, the financial reports for current financial year FY 2017-18 and previous financial 
year FY 2016-17 have been prepared as per IND AS reporting framework. 
 

The financial highlights of the Company for the year ended March 31, 2018 are as follows: 



 
 During the year, the industry’s financial performance was significantly affected by the launch of the new 

entrant offering free services.  
 The Company reported total revenue of Rs. 5,325 Crores during the year, 43.8% decline over previous 

year.  
 The Company reported a 178.3% fall in EBITDA at Rs. 901 (Negative) Crores as against Rs. 1,150 

Crores in the previous year. The EBITDA margin also reduced to 17% (Negative) from 12% in the 
previous year. 

 The Company’s loss before exceptional items was Rs. 4,871 Crores as compared to last year’s loss of 
Rs. 3,649 Crores.  

 The Company has recorded exceptional items of Rs. 12,759 Crores which include, inter alia, provision 
for impairment of intangible assets and provision for diminution in value of investment in its associate 
TTML. 

 The reported net loss for the Company was Rs 17,630 Crores. 
 

KEY DEVELOPMENTS DURING 2017-18 
 

 The last fiscal had seen several factors in both the environment and strategic direction of the 
businesses impact its operations. 

 The recent consolidation in the industry and the continuing price wars have had a substantial negative 
impact on the revenues and profitability of the Company. 

 During the year, the Company was focusing on containing losses even at the cost of lower revenues 
and growth in the mobility business. Operations were being scaled down where those were not 
financially viable. 

 There were employee redundancies several times during the year. Voluntary separation schemes were 
made available to certain employees several times during the year. 

 The market speculation on the future of the company had negative impact on the sentiments including 
of employees and customers which negatively impacted the business. 

 Shut down of operations by other operators impacted some of the wholesale revenue streams.  
 The proposed Bharti transaction, signed in October 2017, shifted mobility focus back to revenue 

sustenance and value creation. 
 The shutdown of network as wireless operations moved on to an ICR arrangement with Bharti reduced 

the reach and spread of the network impacting the enterprise business as well. 
 Attrition was high at 34% (last year: 27%). 

 

Industry developments  
 

The year saw developments in the telecom sector that significantly impacted the business of each and every 
operator including intense competition in the industry, announcement of consolidation in the industry, etc.  
 

a. Data Growth 
Pursuant to the launch of 4G services during the current year, the industry witnessed a significant growth 
in data usage. This surge was driven by the demand for high speed services by the consumers, to which 
the industry operators responded by aggressively rolling out 4G sites. The pricing of the new operator 
spurted data consumption volumes as the industry saw shift from data packet pricing to bundled pricing. 
 

b. Intense Competition in the Industry   
In September, 2016, industry witnessed the entry of a new operator with 4G offering very aggressive 
introductory prices for voice and data services. This trend was maintained in current year and the 
industry continued to see aggressive offers from the competition to retain their customers and maintain 
their market share. Data traffic grew tremendously on the back of free/ low cost services. 

 

c. Industry revenue declining 
Industry saw a decline in revenue in the current financial year due to reasons explained above. The 
industry till FY 2015-16 grew at an average rate of ~12.5% over a period of 3 years, but has declined by 
an average rate of 13.4% over last two years, on account of heavily discounted products offered by all 
operators. 

 

d. Financial Stress 
Financial performance of industry suffered due to continued decline in ARPU (including effect from 
reduction of domestic and international IUC charges) and ever growing demand by users for data and 
voices resulting in requirement of continuing investment in network, to the tune of Rs. 890 billion by top 4 
operators in FY 2017-18. 



 
This resulted in industry net debt being ~ Rs, 7,800 billion at end of the year (including debt from DoT 
under ‘Deferred Payment Obligation’ for Spectrum acquired in Auctions). 
 

The industry registered a marginal increase of ~13 million subscribers (pan India) during the year. 
 

Source: TRAI, data pertains to pan India excluding Mumbai and Maharashtra circles 
Revenue numbers normalized basis management estimates 

 

The industry moved towards consolidation with multiple announcements of Merger & Acquisition as well as 
spectrum trading deals during the course of the year, as at least 5 mobile operators chose to exit / 
consolidate and the mobile services industry is seeming to consolidate among 3 large private operators. 
 

Company Initiatives 
 

The Company’s efforts in mobility business were hampered by non-availability of 4G services. In our 
sustained efforts towards digitization, the company rolled out initiatives to drive engagement through its 
online platforms and protect high-value customers by offering an enhanced digital experience. This was 
accomplished by mobilizing three levers; a) A revamped My Tata Docomo App Interface, b) Providing real-
time and hyper-personalized engagement at key moments of truth, and c) A differential treatment on online 
platforms. The new App platform led to a unified digital interface and the journeys were made intuitive and 
relevant based on the insights mined from call center drivers and through click stream behavior. 
 

During the year, we activated the brand Tata Docomo’s equity around honesty and transparency to drive 
relevance and differentiation. The brand strategy was rolled out through major campaigns like ‘We value you, 
not your handset’ and ‘Nothing to Hide’. In the latter half of the year, the key task was to communicate 
business continuity and stronger network promise while continuing to highlight superior tariffs in a 
competitive landscape. Hence, we brought alive the dual promise of network and tariffs through key 
campaigns like the ‘Pan-India 3G Rollout Campaign’ across Print, Out of Home, Radio and Digital platforms, 
and ‘Adjust No More’ across Retail. 
 



 
Enterprises have always relied on technology to innovate and improve productivity and so on. But over the 
last few years, there has been an explosion of disruptive technologies such as mobile apps, social media, 
IOT and big data. These in turn have created huge new opportunities—and threats—for most enterprises. 
Not only are Indian consumers more willing to buy goods and services through digital channels, they are also 
automating activities which were previously manual.  
 

All these different trends essentially lead to digital becoming a top agenda item for most Board discussions. 
Much of the public conversation about digital transformation has focused on the innovative ways that large 
consumer-facing companies have used technology to go from traditional marketers to cutting edge. 
However, it’s not just Large enterprises that are feeling the pressure to go Digital. Not only are an increased 
number of small businesses being launched in the technology space, but SMEs across Industries are now 
incorporating Digital strategies into their otherwise traditional business models. As a result of this, the 
technology lag that once existed between India and other key technology markets is rapidly closing. 
 

Tata Tele Business Services (“TTBS”) remains at the forefront, supporting Large, Small and Medium 
Enterprises as they go through their Digital transformation.  
 

Over the years, the lines have blurred between telecom and IT services. Customers are increasingly looking 
for one-stop-shop ICT solutions. In order to meet this expectation, TTBS has moved up the customer value 
chain and offers both traditional Telecom services and well as solutions which help enable the Digital 
transformation, customers are seeking. TTBS’s portfolio of products and services can be categorized under 
Enterprise Voice, Enterprise Data and  IOT, Cloud & SaaS solutions and include services such as PRI, ILL, 
SIP, MPLS, Ultra Lola, TFN, A2P SMS, Hosted Voice Solutions, Mobile Device Management, Conferencing, 
IOT services like Fleet Management, Asset management and School Bus Tracking among others.  
 

During FY2018, TTBS launched an innovative solution called “SmartOffice” which is a complete office-in-a-
box solution. Businesses which need to set up a new office or a branch are typically required to procure 
multiple hardware devices to make their office setup voice and data ready. Once the infrastructure is setup, 
comes the tedious and complex task of procuring relevant applications to run the office and the operations. 
The first version of SmartOffice takes care of the customer’s voice, data, wifi, security and storage needs. 
Subsequent versions will include applications and SaaS services making it a truly one-stop-shop solution.  
 

TTBS entered into a strategic partnership with TCS iON to take their portfolio of SaaS application to the SME 
market. In the first phase, TTBS has launched Document Management System, Live Chat, Digital Survey 
and a Digital Assessment prep test module for High Schools. In FY2019, TTBS will launch applications such 
as CRM, F&A and other relevant SaaS modules relevant to SMEs.  
 

As more Enterprises move their Applications to the Cloud, they need private and secure network access to 
the Cloud Service Provider (CSP) premises. TTBS also launched ‘Secure Connect’ which is a secure, low-
latency VPN connection between the customer’s network and the CSP infrastructure. 
 

As TTBS looks to scale its business, process simplification has been a key priority for the organization. 
Multiple simplification projects such as Zero Agreement, Green Channel for hassle free pick-up and delivery 
of customer orders, Digital CAF, Click2Buy among others.   
 

Innovation in customer service has always been a priority focus area for TTBS. As part of this initiative, 
Priority Support Center (PSC) was launched in Hyderabad during April 2017. The PSC is a one-stop shop for 
all our key customers who contribute significant revenues for Enterprise business. It is managed by an in-
house team of experienced professionals who have been specially trained in Wireless & Wireline products, 
as well as in the service industry best practices. Since the launch of PSC, our Net Promoter Score has seen 
a constant increase, as customer satisfaction continues to remain our top priority. 
 

TTBS engages with its existing as well as potential customers through multiple channels, across traditional 
and new age media. The thought leadership platform remains under the ‘Do Big’ banner where relevant 
content in the form of whitepapers, articles, case studies, testimonials, product/ technology information & 
market trends are shared & communicated to business customers via website, apps, webinars, social media 
platforms, blogs, events and other relevant channels.  
 

This year TTBS received the Marketing Excellence Award for content marketing from World Marketing 
Congress & CMO Asia. 
 
 
 



 
SCHEME OF ARRANGEMENT 
 

The Board of Directors at its meeting held on October 12, 2017 had approved the transfer by way of 
demerger of the Consumer Mobile Business of the Company to Bharti Airtel Limited (“Bharti” or “BAL”) and 
with Bharti Hexacom Limited (“BHL”) on debt-free, cash-free basis subject to requisite regulatory approvals. 
The Competition Commission of India (“CCI”) approved the proposal by its order dated November 16, 2017. 
Further, the Board at its meeting held on December 19, 2017 had approved the Scheme of Arrangement 
(“Scheme”) between the Company, BAL, BHL and their respective shareholders and creditors under 
Sections 230-232 of the Companies Act, 2013. Upon the Scheme becoming effective and in consideration of 
the demerger, BAL shall issue and allot (A) 500 (Five Hundred) BAL RPS to all (and not each) TTSL Equity 
Holders in proportion to their holding of TTSL Equity Shares on the relevant Record Date; (B) 10 (Ten) BAL 
RPS to all (and not each) TTSL CCPS Holders in proportion to their holding of TTSL CCPS on the relevant 
Record Date and (C) 10 (Ten) BAL RPS to all (and not each) TTSL OCPS Holders in proportion to their 
holding of TTSL OCPS on the relevant Record Date AND Upon the Scheme becoming effective and in 
consideration of the demerger, BHL shall issue and allot (A) 500 (Five Hundred) BHL RPS to all (and not 
each) TTSL Equity Holders in proportion to their holding of TTSL Equity Shares on the relevant Record Date; 
(B) 10 (Ten) BHL RPS to all (and not each) TTSL CCPS Holders in proportion to their holding of TTSL CCPS 
on the relevant Record Date; and (C) 10 (Ten) BHL RPS to all (and not each) TTSL OCPS Holders in 
proportion to their holding of TTSL OCPS on the relevant Record Date. 
 

Accordingly, the Company alongwith BAL and BHL have submitted a Composite Scheme Application with 
National Company Law Tribunal, New Delhi Bench (“NCLT”) on May 17, 2018 for seeking direction to 
convene meetings, as per applicability, of Secured Creditors and Unsecured Creditors of the Company, BAL 
and BHL to obtain their approval to the Scheme. The consent of the equity shareholders was obtained by 
way of consent affidavits and the requirement to convene a meeting was dispensed with. Consequently, the 
Meetings of Secured and Unsecured Creditors of the Company were convened on August 21, 2018 in terms 
of the order dated June 14, 2018 of NCLT and the results of the meeting have been disclosed as per 
applicable law. Approval of Department of Telecommunications (“DoT”) is also required. 
 
Network 
 

During the year, clear emphasis was placed on optimum utilization of assets leading to rollback of sites and 
in addition, TTSL has entered into ICR arrangement with Airtel to extend the 2G/3G Coverage and traffic is 
being routed through Airtel progressively from November 2017. 
 

In the last seven years through its ‘Project Optimus’ initiative, the Company has converted around 16208 
sites (Combined TTL – 17849 sites) from Indoor to Outdoor that resulted in Annualized Savings of 52435 
MWh (Combined TTL – 57972 MWh) of Grid units, 6519 KL (Combined TTL –7207 KL) of diesel, 61711 
TCO2 (Combined TTL – 68227 TCO2) carbon foot print and Rs. 76.47 Crores (Combined TTL – Rs. 84.54 
Crores) of operating costs. This was achieved through conversion of base stations from Indoor BTS to 
Outdoor through Outdoor Cabinet, Free Cooling units and Natural Cooling Units. The solution was 
implemented across 417 sites during the current year.  
 

The wireless services are present in 661 towns for GSM, 250 towns in 3G and 641 towns for CDMA. 
Seamless international roaming services are also provided to the customers supported by tie ups with 270 
operators for in-roaming and 287 out-Roaming operators globally. 
 

Safety 
 

The Company has a well-defined and practiced Employee Safety and Well-being Policy. The Company’s 
Safety Policy comprises guidelines and standardized practices, based on robust processes. It advocates 
proactively improving its management systems, to minimize health and safety hazards, thereby ensuring 
compliance in all operational activities.    
 

To minimize and mitigate risks related to Fire Safety and Physical Security, the Company has taken up 
various safety initiatives / projects including: 
 First Aid and Fire Safety trainings for all employees; 
 Emergency Mock fire drills (day/night) every six months; 
 Dissemination of Safety Guidelines, through Safety Awareness mailers and videos / Safety SMS’s 

(covering Do’s & Don’ts during emergency). 
 
 



 
The above actions are part of 4 pillars of Safety initiatives comprising: 
1. Safety Awareness and Communication; 
2. 4 tier Audit Mechanism; 
3. Corrective and Preventive Actions (“CAPA”);  
4. Benchmarking and Best Practice sharing, within and outside Tata Group companies. 
 

Share Capital 
 

During the financial year, the Company increased and altered its Authorised Share Capital from the existing 
Rs. 40150,00,00,000/- divided into 2263,00,00,000 (Two Thousand Two Hundred Sixty Three Crores) Equity 
Shares of Rs. 10/- (Rupees Ten only) each, 63,00,00,000 (Sixty Three Crores) Compulsorily Convertible 
Non-Cumulative Preference Shares of Rs. 100/- (Rupees One Hundred only) each and 112,20,00,000 (One 
Hundred Twelve Crores Twenty Lakhs) Preference Shares of Rs.100/- (Rupees One Hundred only) each TO 
Rs. 90150,00,00,000/- (Rupees Ninety Thousand One Hundred Fifty Crores only) divided into 
2263,00,00,000 (Two Thousand Two Hundred Sixty Three Crores) Equity Shares of Rs. 10/- (Rupees Ten 
only) each, 63,00,00,000 (Sixty Three Crores) Compulsorily Convertible Non-Cumulative Preference Shares 
of Rs. 100/- (Rupees One Hundred only) each, 112,20,00,000 (One Hundred Twelve Crores Twenty Lakhs) 
Preference Shares of Rs.100/- (Rupees One Hundred only) each and Unclassified Shares aggregating Rs. 
50,000,00,00,000/- (Rupees Fifty Thousand Crores only) i.e. 1000,00,00,000 (One Thousand Crores) shares 
of Rs.10/- (Rupees Ten only) each and 400,00,00,000 (Four Hundred Crores) shares of Rs.100/- (Rupees 
One Hundred only) each by creating additional Unclassified Shares aggregating Rs. 50,000,00,00,000/- 
(Rupees Fifty Thousand Crores only). 
 

During the financial year: 
I. The Company offered 200393653 0.1% Compulsorily Convertible Non-Cumulative Preference Shares 

(“CCPS”) – Series – IV – Tranche 1 of face value of Rs. 100/- each aggregating Rs. 2003,93,65,300/- to 
the Equity Shareholders of the Company whose names appeared in the Register of Members as on 
March 10, 2017. Tata Sons Limited subscribed to the entire issue of CCPS (including additional shares) 
and the same were allotted to Tata Sons Limited on April 26, 2017. 

II. The Company offered 230000000 0.1% Optionally Convertible Non Cumulative  Preference Shares 
(“OCPS”)  - Series I - Tranche - 1 of face value of Rs. 100/- each aggregating Rs. 2300,00,00,000/- to the 
Equity Shareholders of the Company whose names appeared in the Register of Members as on 
September 8, 2017. Tata Sons Limited subscribed to the entire issue of OCPS (including additional 
shares) and the same were allotted to Tata Sons Limited on November 7, 2017. 

 
CORPORATE STRUCTURE 
 

Holding Company 
 

Pursuant to the provisions of the Companies Act, 2013 (the “Act”), Tata Sons Limited is the Holding 
Company of your Company.           
 
Subsidiaries, Joint Venture and Associate companies 
 

As on March 31, 2018, the Company has 3 subsidiaries and 2 associate companies.  
 

Pursuant to the provisions of Section 129(3) of the Act, a statement containing salient features of the 
Financial Statements of the Company’s subsidiaries and associate companies in Form AOC-1 is attached to 
the financial statements of the Company. 
 

The performance and financial position of each of subsidiaries and associate companies are as follows: 
 
MMP Mobi Wallet Payment Systems Limited (“MMP”) – Subsidiary Company 
 

MMP is in the business of providing mobile wallet services. During the year, MMP applied to RBI for 
surrender of authorization and stopped the business with effect from November 29, 2017. Subsequently, RBI 
issued notification of surrender of authorization on March 27, 2018. MMP is in the process of the complete 
closure of its operations.  
 

NVS Technologies Limited (“NVS”) – Subsidiary Company  
 

NVS was incorporated as a wholly owned subsidiary of the Company on September 12, 2014 to carry on the 
Company’s non-voice services viz. Mobile Advertising (mAdvertising), Mobile Education (mEducation), 
Mobile Health (mHealth), Mobile Tracking (mNavigation), Mobile Digital Properties in promising products and 
services with the developer community. NVS has not yet commenced any operations. 



 
Tata Teleservices (Maharashtra) Limited (“TTML”) – Associate Company 
 
TTML has Unified Licence (Access Service) (“UL”) for two circles, i.e. one for Mumbai Metro service area 
and the other for Maharashtra service area i.e. Rest of Maharashtra and Goa. TTML also has UL- ISP 
National. TTML is an integrated player across: 
 Technologies - Wireline, Code Division Multiple Access (CDMA), Global System for Mobile (GSM) & 3G 

(Maharashtra service area), 
 Products - Voice, Data & Other enterprise services (Connectivity and Managed services, Verticals based 

mobile applications and Cloud services) and 
 Customer segments – Retail, Large corporate and Small and medium enterprises 

 

TTML provides its range of products and services to about 6.1 Million (wireline + wireless) subscribers under 
the Tata DOCOMO brand (8.7 Million in the previous year). Its network consists of about 4,569 Base 
Transceiver Stations and optical fiber transmission network ~17,000 kms in Mumbai & Maharashtra. 
 

In FY18, TTML reported revenue of Rs. 1,904 Crores, EBITDA of Rs. 170 Crores and Net loss of Rs. 9,842 
Crores (which includes exceptional items of Rs. 7,677 Crores towards impairment in value of CMB assets) 
as against revenue of Rs. 2,689 Crores, EBITDA of Rs. 640 Crores and Net Loss of Rs. 2,356 Crores in the 
previous year. 
  
ATC Telecom Infrastructure Private Limited (formerly Viom Networks Ltd.) (“ATC Infra”)  – Associate 
Company 
 

ATC Infra is one of the largest passive infrastructure providers in India. The Company had hived off its own 
telecom towers into a separate entity (formerly known as Wireless-TT Infoservices Limited) and then 
divested some part of its stake in that entity (renamed as Viom) to SREI and other investors in 2009. 
Simultaneously, SREI also merged their tower assets in Quippo Telecom into Viom. Viom is an independent 
telecommunications infrastructure company. 
 

During the year, under court scheme (which become operative from February 19, 2018) ATC Infra has 
merged the following entities: 

1. ATC Tower Company of India Private Limited  
2. ATC India Tower Corporation Private Limited 
3. McCoy Developers Private Limited  
4. Transcend Infrastructure Private Limited  
5. ATC Telecom Tower Corporation Private Limited 

 

In FY17, ATC Infra reported a net profit, on consolidated basis, for the fifth consecutive year. The profit for 
the year stood at Rs. 513 Crores (against Rs. 515 Crores in the previous year).  
 
TTL Mobile Private Limited (formerly Virgin Mobile India Private Limited) (“TTL Mobile”) – Associate 
Company (Joint Venture) 
 

TTL Mobile was formed as a Joint venture in 2007 between the Company and Virgin Mauritius Investment 
Ltd. (”VMIL”) to offer Consultancy Services to facilitate the Company and TTML in offering certain mobile 
communications products and services to customers under the Virgin Mobile Brand in India (‘Consultancy 
Services Agreement’). Further TTL and TTL Mobile also entered into a Trademark Licence Agreement 
(“TMLA”) with Virgin which permitted them to use the “Virgin Mobile” brand in consideration for royalty.  
 

The Company, TTML and TTL Mobile mutually agreed to terminate the said Consultancy Services 
Agreement with effect from the close of business hours on March 31, 2014. Accordingly, in the previous two 
years, the financial statements of TTL Mobile had been prepared on the basis that it was no longer a going 
concern and, therefore, assets and liabilities had been stated at their realizable values. Further, on April 10, 
2015, TTL and TTL Mobile entered into Deed of Termination of the TMLA with Virgin. Virgin agreed to sell its 
stake in TTL Mobile to the Company for a nominal consideration of GBP 1 post completion of termination 
formalities and payouts (which have been made). 
 

The Company, TTML, VMIL and TTL Mobile also entered into a Deed of Termination for termination of the 
Shareholders’ Agreement and the Deed of Guarantee on March 31, 2016. Also the parties entered into 
Letter of Agreement dated March 31, 2016 for purchase of Shares. The Deed of Termination came into 
effect on full payment and subsequently, TTL Mobile has become full subsidiary of the Company with effect 
from November 8, 2017. 



 
During the current year as well, financial statements have been prepared on the basis that VMI is no longer a 
going concern.  TTL Mobile’s net loss for the year ended March 31, 2018 is Rs. 16.74 Crores as against net 
loss of Rs. 21.18 Crores in the previous year. 
 

Consolidated Financial Statement 
 

In accordance with the Act and Indian Accounting Standard (Ind AS) - 110 on Consolidated Financial 
Statements read with Ind AS - 28 on Investments in Associates and Joint Venture, the audited consolidated 
financial statement is provided in the Annual Report. 
 

BOARD OF DIRECTORS, MEETINGS AND ITS COMMITTEES 
 
As on March 31, 2018, the Board of Directors of the Company (Board) comprised of 6 (six) Directors. Of the 
6 (six) Directors, 5 (Five) (i.e. 83.33%) are Non-Executive Directors and 1 (One) Managing Director. The 
Non-executive Directors include 3 (Three) Independent Directors. The composition of the Board is in 
conformity with the provisions of the Act and other applicable provisions.  
 

All the Independent Directors have given declarations that they meet the criteria of independence as laid 
down under Section 149(6) of the Act.  
 

Resignation(s) & Appointment(s) 
 

Mr. Hidetada Hayashi and Mr. Katsuyuki Takagi resigned from the Board with effect from October 31, 2017. 
 
The Board places on record its appreciation for the contributions made by Mr. Hidetada Hayashi and Mr. 
Katsuyuki Takagi. 
 

The Board, on recommendation of the NRC appointed Mr. Ankur Verma as Additional Director of the 
Company with effect from June 1, 2018.   
 
Directors retiring by rotation 
 

In accordance with the relevant provisions of the Act and in terms of the Articles of Association of the 
Company, Mr. Saurabh Agrawal retire by rotation at the ensuing Annual General Meeting (“AGM”) and being 
eligible offer himself for re-appointment. The relevant details of Mr. Saurabh Agrawal form part of the Notice 
convening 23rd AGM.  
 
Meetings of the Board of Directors 
 

A calendar of Board and Committee meetings to be held during the financial year was circulated in advance 
to the Directors. 
 

During the financial year, 6 (Six) Board meetings were held. The intervening gap between the meetings was 
within the period prescribed under the Act. 
 

Committees of the Board  
 

There are currently 3 (Three) Statutory Committees of the Board, as follows:  
(i) Audit Committee (Composition: Mr. Saurabh Agrawal, Chairman [Non-Executive Director], Dr. Narendra 

Damodar Jadhav, Independent Director, Ms. Bharati Rao, Independent Director, Ms. Vibha Paul Rishi, 
Independent Director and Dr. Gopichand Katragadda, Non-Executive Director);  

(ii) Corporate Social Responsibility Committee (Composition: Dr. Narendra Damodar Jadhav, Independent 
Director, Ms. Bharati Rao, Independent Director and Mr. N. Srinath, Managing Director); and  

(iii) Nomination and Remuneration Committee (Composition: Mr. Saurabh Agrawal Chairman [Non-
Executive Director], Dr. Narendra Damodar Jadhav, Independent Director and Ms. Bharati Rao, 
Independent Director).  

 

During the financial year, the Board re-constituted some of the Committees in accordance with the Act. 
Details of all the Committees along with their terms of reference, composition and meetings of each 
Committee held during the financial year, are provided in the Corporate Governance Report, annexed to the 
Annual Report. 
 
KEY MANAGERIAL PERSONNEL 
 

Mr. Ilangovan Gnanprakasam has been appointed as Chief Financial Officer (CFO) of the Company with 
effect from June 15, 2018. Mr. Anuraag Srivastava ceased to be CFO effective June 14, 2018. 



 
POLICIES AND PROCEDURES 
 
Company’s Policies on Appointment and Remuneration of Directors 
 

The Policy of the Company on Directors’ appointment including criteria for determining qualifications, positive 
attributes, independence of a Director and the Policy on remuneration of Directors, Key Managerial 
Personnel and other employees are annexed as Annexure – IA and Annexure – IB to this Report. 
 

Board Evaluation 
 

The Board of Directors has carried out an annual evaluation of its own performance, Board Committees and 
individual Directors pursuant to the provisions of the Act. 
 

The performance of the Board, the Committees and Individual Directors was evaluated by the Board after 
seeking inputs from all the Directors through a questionnaire wherein the Directors were required to evaluate 
the performance on scale of one to five based on the following criteria: 
 

a) Criteria for Board Performance Evaluation: Degree of fulfillment of key responsibilities, Board 
structure and composition, Establishment and delineation of responsibilities to committees, Effectiveness 
of Board processes, Information and functioning, Board Culture and Dynamics, Quality of relationship 
between the Board and the Management. 

 

b) Criteria for Committee Performance Evaluation: Degree of fulfillment of key responsibilities, 
Adequacy of Committee Composition, Effectiveness of meetings, Committee dynamics, Quality of 
Relationship of the Committee with the Board and the Management 

 

c) Criteria for Performance Evaluation of Individual Directors: Attendance, Contribution at meetings, 
guidance, Support to Management outside Board/Committee meetings. 

 

One of the Members of the Nomination and Remuneration Committee (“NRC”) was nominated for 
conducting one-on-one discussions with Directors to seek their feedback on the performance of the Board 
and other Directors.  
 

The NRC also reviewed the performance of the Individual Directors. In addition, the Managing Director was 
evaluated on the key aspects of his role.  
 

In separate meeting of Independent Directors, performance of Non-Independent Directors and performance 
of the Board as a whole was evaluated, taking into account the views of Executive Director and Non-
Executive Directors. Thereafter, the Board also reviewed the performance of the Board as a whole, its 
Committees and Individual Directors. 
 
Risk Management Policy  
 

The Company has Risk Management Policy and the Risk Management Framework which ensures that the 
Company is able to carry out identification of elements of risk, if any, which in the opinion of the Board may 
threaten the existence of the Company. 
 

Internal Financial Control and their Adequacy 
 

The Company has established and maintained adequate internal financial controls with respect to financial 
statements. Such controls have been designed to provide reasonable assurance with regard to providing 
reliable financial and operational information. During the year, such controls were operating effectively and 
no material weaknesses were observed. 
 
Vigil Mechanism/Whistle Blower Policy 
 

The Company has established the vigil mechanism in the form of Whistle Blower Policy for Directors and 
employees to report their genuine concerns about unethical behaviour, actual or suspected fraud or violation 
of the Company’s Code of Conduct or ethics policy, details of which are provided in the Corporate 
Governance Report annexed to the Annual Report. As a requirement of Tata Code of Conduct, all stake-
holders are also provided access to Whistle Blower mechanism. 
 

The Policy provides for adequate safeguards against victimization of Directors/employees who avail of the 
mechanism and also provides for direct access to the Chairman of the Audit Committee.  
 

The Whistle Blower Policy has been placed on the website of the Company i.e., www.tatateleservices.com 
 



 
Corporate Social Responsibility 
 

The Company has constituted a Corporate Social Responsibility (“CSR”) Committee in accordance with 
Section 135 of the Act. The composition of CSR Committee, the details of CSR Policy and initiatives taken 
by the Company on CSR activities during the year have been provided in the Annexure – II to this Report. 
 
OTHER STATUTORY DISCLOSURES 
 
Contracts or arrangements with related parties 
 
All contracts / arrangements / transactions entered by the Company during the financial year with related 
parties were in the ordinary course of business and on arm’s length basis. Your Directors draw attention of 
the members to Note 39 to the financial statement which sets out related party disclosures. 
 
Particulars of Loans, Guarantees and Investments  
 
Your Company being in business of providing infrastructural facilities, provisions of Section 186 of the Act, 
do not apply to the Company in respect of loans made, guarantees given or security provided by the 
Company during the financial year 2017-18. 
 
Dividend & Appropriations  
 

In view of the accumulated losses, the Directors regret their inability to recommend any dividend for the year 
under consideration. No appropriations are proposed to be made for the year under consideration. 
 
Deposits 
 

The Company has not accepted any public deposits, during the financial year 2017-18, within the meaning of 
Section 73 of the Act read with the Companies (Acceptance of Deposit) Rules, 2014. 
 
Disclosures as per the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013 
 
The Company has zero tolerance for sexual harassment at workplace and has adopted a Policy on 
Prevention, Prohibition and Redressal of sexual harassment at workplace in line with the provisions of the 
Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 and the 
Rules there under for prevention and Redressal of complaints of sexual harassment at workplace. The 
objective of this policy is to lay clear guidelines and provide right direction in case of any reported incidence 
of sexual harassment across the Company’s offices, and take appropriate decision in resolving such issues. 
 

During the financial year 2017-18, the Company has received 2 (Two) complaints on sexual harassment 
which have been disposed off and appropriate action has been taken.  
 

Particulars of Employees 
 

Disclosures pertaining to remuneration and other details as required under Section 197(12) of the Act, read 
with Rule 5(1) of the Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014 is 
annexed as Annexure – III to this Report. 
 

The statement containing particulars of employees as required under Section 197(12) of the Act, read with 
Rules 5(2) and 5(3) of the Companies (Appointment and Remuneration of Managerial Personnel) Rules, 
2014 forms part of this Report. Pursuant to Section 136(1) of the Act, this report is being sent to the 
Members of the Company excluding the aforesaid information. However, the same is open for inspection at 
the Registered Office of the Company. Copies of this statement may be obtained by the members by writing 
to the Company Secretary of the Company. 
 
Conservation of Energy, Technology Absorption and Foreign Exchange Earnings and Outgo  
 

Pursuant to Section 134(3)(m) of the Act read with Rule 8(3) of Companies (Accounts) Rules, 2014, the 
details of Conservation of Energy, Technology Absorption and Foreign Exchange Earnings and Outgo are as 
under: 
 
 



 
(A)      Conservation of Energy: 
  
(i)        Steps Taken or Impact on Conservation of Energy: 
 

 Electricity and Diesel Generators are used for the powering of the Company’s telephone 
exchanges and other network infrastructure equipment. The Company regularly reviews power 
consumption patterns across its network and has implemented various innovative projects 
including green initiatives in order to optimize power consumption which resulted into substantive 
cost savings and reduction of carbon foot print. Some of the major projects undertaken during the 
year are: 

  FCU (Free Cooling Units) & NCU (Natural Cooling Unit) deployment and AC (Air Conditioner) 
switch off – 417 nos. (Combined TTL – 441). 

  Network consolidation – 13 MSCs switched off (combined TTL -15 MSC’s). 
  

 The initiatives on energy conservation has resulted into reduction of  65472  Mn. units of energy 
consumption (Combined TTL - 72385  Mn. units) and carbon foot print reduction of 61711  TCO2 
(Combined TTL – 68227  TCO2) for the financial year 2017-18.  
 

 Due to the energy conservation and Opex optimization initiative, TTL has reported 33 % reduction 
in its Carbon intensity per sub to TRAI in FY 16 -17 (19.16 kg/sub) over the base year of FY 11-12 
(28.79 kg/sub). The carbon footprint has also reduced from 1.295 Million Tons (FY 11-12) to 0.864 
Million Tons (FY 16 -17). 

 

(ii)   Steps taken by the Company for utilizing alternate sources of Energy: 
  

Six of the core locations are operating on renewable energy sources from wind energy firms and 
12,950 MWH used from these sources during the year. 

  
(iii)   Capital Investment on Energy Conservation Equipment 

  

 No capital invested for energy conservation projects. FCU / NCU deployed thru OPEX model. 
  

(B)   Technology Absorption: The Company has not imported any new technology.  
 
(C)  Foreign Exchange Earnings and Outgo:     
 

               (Rs. In Crores)   
Particulars 2017 – 18 2016 – 17 

Earnings 4.99 5.92 
Outgo 129.82 229.47 
Capital Goods 63.88 270.40 

 

Significant and Material Orders Passed by the Regulators or Courts or Tribunals Impacting the Going 
Concern Status and Company’s Operation’s in Future 
 

While there are certain critical litigations including litigations relating to various demands made by DoT, there 
are no significant material orders passed, as of date, by the Regulators / Courts or the Company has interim 
protection from courts against enforcement of such demands or notices, which would impact the going 
concern status of the Company and its future operations. However, there is always a chance that any order 
passed in critical litigations in future may have an impact on the going concern or future operations of the 
Company. 
 
Extract of Annual Return 
 

Pursuant to the provisions of Section 92(3) of the Act and Rule 12 (1) of the Companies (Management and 
Administration) Rules, 2014, the extract of Annual Return in Form - MGT - 9 is annexed as Annexure – IV to 
this Report. 
 

Disclosure under Part II, Section II of Schedule V of the Companies Act, 2013: 
 

The Company has adopted the Remuneration Policy for its Directors, Key Managerial Personnel and other 
employees of the Company, which has been annexed to the Directors’ Report which forms part of this 
Annual Report. 



 
None of the Non-Executive Directors have any material pecuniary relationship or transaction with the 
Company.  
 
Sitting fees of Rs. 50,000/- per head per meeting were paid to the Non-Executive Directors for attending 
meetings of the Board and Committees thereof. However, some Non-Executive Directors do not accept 
sitting fees. 
 
The Company also reimburses the out-of-pocket expenses incurred by the Directors for attending Meetings 
and for the business of the Company. 
 
The Company pays remuneration by way of salary, allowances, retiral benefits, perquisites, and performance 
pay to its Managing Director. Annual Increments and Performance Linked Incentives are decided by the 
Nomination and Remuneration Committee within the salary scale approved by the Members of the 
Company.  
 

None of the Directors have been issued any stock options by the Company during the year or anytime in the 
past. 
 

The details of remuneration/sitting fees paid by the Company to its Directors during the Financial Year 2017-
18 are as follows: 
 
A) Non - Executive Directors  
 

Name of the Director Sitting Fees (Amount in Rs.) 
Dr. Narendra Damodar Jadhav 6,50,000 
Ms. Bharati Rao 6,50,000 
Ms. Vibha Paul Rishi 3,00,000 
Mr. Hidetata Hayashi$ 2,00,000 
Mr. Katsuhiko Yamagata* 0 
Mr. Katsuyuki Takagi$ 0 
Mr. Saurabh Agrawal# 0 
Dr. Gopichand Katragadda 0 
Mr. Ishaat Hussain@ 0 

@ Retired as Director w.e.f. September 2, 2017 on completing age of 70 years. 
# Appointed as Additional Director w.e.f. August 14, 2017 
$ Resigned as Director w.e.f. October 31, 2017 
* Resigned as Director w.e.f. Close of Business hours on August 7, 2017 
 
B) Managing Director 

(Amount in Rs.) 
Name of the 

Director Salary Allowances Retirals & 
Perquisites 

Performance 
Pay Total 

Mr. N. Srinath 94,80,000   1,10,09,656    34,22,401   2,10,00,000    4,49,12,057  
 
Disclosure under Secretarial Standards 
 
The Company is in compliance with the applicable Secretarial Standards. 
 
AUDITORS 
 
Statutory Auditors 
 

The Shareholders of the Company at the AGM held on September, 12, 2017, on the recommendation of   
Board of Directors of the Company appointed M/s. Price Waterhouse Chartered Accountants LLP (“PWC”) 
(FRN 012754N/N500016) as statutory auditors of the Company for a period of 5 years from conclusion of 
ensuing 22nd AGM till the conclusion of 27th AGM to be held in the year 2022.  
 
Cost Auditors 
 

The Board of Directors of your Company has on the recommendation of Audit Committee, approved the re-
appointment and remuneration of M/s. Sanjay Gupta & Associates, Cost Accountants, as Cost Auditors of 
the Company for the Financial Year 2018-19.  Members are requested to consider, approve and ratify the 
remuneration payable to M/s. Sanjay Gupta & Associates for financial year 2018-19.  



 
Internal Auditors 
 

The Board has appointed Ernst & Young LLP and ANB Solutions Pvt. Ltd. as Internal Auditors of the 
Company for conducting internal audit of the Company for the first two quarters of the Financial Year 2018-
19. The Company is in the process of appointing Internal Auditors for second half of the Financial Year 2018-
19. 
 
Secretarial Auditors and Secretarial Audit Report 
 

Pursuant to the provisions of Section 204 of the Act and the Companies (Appointment and Remuneration of 
Managerial Personnel) Rules, 2014, the Board of Directors of the Company had appointed M/s. Mehta & 
Mehta, Practicing Company Secretaries, to undertake the Secretarial Audit of the Company for the year 
ending March 31, 2018. The Secretarial Audit Report in Form MR-3 is annexed as Annexure – V to this 
Report.  
 

AUDITORS’ OBSERVATIONS AND DIRECTORS’ COMMENTS 
 
The Auditors’ Report for the financial year ended March 31, 2018 does not contain any qualification, 
reservation, adverse remark or disclaimer. 
 
DIRECTORS’ RESPONSIBILITY STATEMENT 
 

Based on the framework of internal financial controls and compliance systems established and maintained 
by the Company, work performed by the internal, statutory, cost and secretarial auditors and external 
consultant(s) including audit of internal financial controls over financial reporting by the statutory auditors and 
the reviews performed by Management and the relevant Board Committees, including the Audit Committee, 
the Board is of the opinion that the Company’s internal financial controls were adequate and effective during 
the financial year 2017-18.  
 

Accordingly, pursuant to the provisions of Section 134 of the Companies Act, 2013, your Directors, to the 
best of their knowledge and belief and according to information and explanation obtained by them, confirm 
that: 
 

1. in the preparation of the annual financial statements for the year ended March 31, 2018, the applicable 
accounting standards have been followed and there are no material departures; 

 

2. they have selected such accounting policies and applied them consistently and made judgments and 
estimates that are reasonable and prudent so as to give a true and fair view of the state of affairs of the 
Company at the end of the financial year ended March 31, 2018 and of the loss for the Company for that 
period; 
 

3. they have taken proper and sufficient care for the maintenance of adequate accounting records in 
accordance with the provisions of the Act for safeguarding the assets of the Company and for preventing 
and detecting fraud and other irregularities; 

 

4. they have prepared the annual financial statements on a going concern basis; 
 

5. they have laid down internal financial controls to be followed by the Company and that such internal 
financial controls are adequate and are operating effectively;  

 

6. they have devised systems to ensure compliance with the provisions of all applicable laws and that such 
systems are adequate and operating effectively. 
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ANNEXURE – IA TO THE DIRECTORS’ REPORT 
 

Company’s Policy on Directors Appointment and Remuneration 
 
The Company has formulated the criteria determining qualifications, positive attributes and independence of 
Director. The details of the same are as under: 
 
1. Definition of Independence  

 A Director will be considered as an "Independent Director” if the person meets with the criteria for 
'independent Director' as laid down in the Act.  

 The definition of Independence as provided in the Act is as follows:  
 
“An Independent Director in relation to a company, means a Director other than a Managing Director 
or a Whole-Time Director or a Nominee Director,—  

 
(a) who, in the opinion of the Board, is a person of integrity and possesses relevant expertise and 

experience;  
 
(b) (i) who is or was not a promoter of the company or its holding, subsidiary   or associate company;  

(ii) who is not related to promoters or Directors in the company, its holding, subsidiary or 
associate company; 

 

(c) who has or had no pecuniary relationship with the company, its holding subsidiary or associate 
company, or their promoters, or Directors, during the two immediately preceding financial years 
or during the current financial year;  

 
(d) none of whose relatives has or had pecuniary relationship or transaction with the company, its 

holding, subsidiary or associate company, or their promoters, or Directors, amounting to two per 
cent. or more of its gross turnover or total income or fifty lakh rupees or such higher amount as 
may be prescribed, whichever is lower, during the two immediately preceding financial years or 
during the current financial year;  

 
(e) who, neither himself nor any of his relatives— 

(i) holds or has held the position of a key managerial personnel or is or has been employee of 
the company or its holding, subsidiary or associate company in any of the three financial years 
immediately preceding the financial year in which he is proposed to be appointed;  
 
(ii) is or has been an employee or proprietor or a partner, in any of the three financial years 
immediately preceding the financial year in which he is proposed to be appointed, of— 
 

(A) a firm of auditors or company secretaries in practice or cost auditors of the company or 
its holding, subsidiary or associate company; or  
(B) any legal or a consulting firm that has or had any transaction with the company, its 
holding, subsidiary or associate company amounting to ten per cent. or more of the gross 
turnover of such firm; 

 
(iii) holds together with his relatives two per cent. or more of the total voting power of the 
company; or  
 
(iv) is a Chief Executive or Director, by whatever name called, of any nonprofit organisation that 
receives twenty-five per cent. or more of its receipts from the company, any of its promoters, 
Directors or its holding, subsidiary or associate company or that holds two per cent. or more of 
the total voting power of the company; (v)  

 
(f) who is not less than 21 years of age (additional provision as per Clause 49).” 

 
 Current and ex-employees of a Tata company may be considered as independent only if he/ she has 

or had no pecuniary relationship with any Tata company (due to employment/ receipt of monthly 
pension by way of Special Retirement Benefits/ holding consultant or advisor positions) during the 
two immediately preceding financial years or during the current financial year.   



 
2. Qualifications of Directors 
 

 Board will ensure that a transparent Board nomination process is in place that encourages diversity 
of thought, experience, knowledge, perspective, age and gender.  

 It is expected that Board have an appropriate blend of functional and industry expertise.  
 While recommending appointment of a Director, it is expected that the Nomination and 

Remuneration Committee (“NRC”) consider the manner in which the function and domain expertise 
of the individual contributes to the overall skill-domain mix of the Board.  

 Independent Directors (“ID”) ideally should be thought/ practice leaders in their respective functions/ 
domains. 
 

3. Positive Attributes of Directors  
 

Directors are expected to comply with duties as provided in the Act. For reference, the duties of the 
Directors as provided by the Act are as follows: 
1) “Act in accordance with the articles of the company. 
2) Act in good faith in order to promote the objects of the company for the benefit of its members as a 

whole, and in the best interests of the company, its employees, the shareholders, the community 
and for the protection of environment. 

3) Exercise duties with due and reasonable care, skill and diligence and exercise independent 
judgment. 

4) Not be involved in a situation in which he may have a direct or indirect interest that conflicts, or 
possibly may conflict, with the interest of the company. 

5) Not achieve or attempt to achieve any undue gain or advantage either to himself or to his relatives, 
partners, or associates. 

6) Not assign his office.” 
 

Additionally, the Directors on the Board of a Tata Company are also expected to demonstrate high 
standards of ethical behavior, strong interpersonal and communication skills and soundness of 
judgment.  
 

IDs are also expected to abide by the ‘Code for Independent Directors’ as outlined in Schedule IV to 
Section 149(8) of the Act. The Code specifies the guidelines of professional conduct, role and function 
and duties of Independent Directors. The guidelines of professional conduct specified in the Code are as 
follows:  
 
“An Independent Director shall:  

1) uphold  ethical standards of integrity and probity;  
2) act objectively and constructively while exercising his duties;  
3) exercise his responsibilities in a bona fide manner in the interest of the company;  
4) devote sufficient time and attention to his professional obligations for informed and balanced 

decision making;  
5) not allow any extraneous considerations that will vitiate his exercise of objective independent 

judgment in the paramount interest of the company as a whole, while concurring in or dissenting 
from the collective judgment of the Board in its decision making;  

6) not abuse his position to the detriment of the company or its shareholders or for the purpose of 
gaining direct or indirect personal advantage or advantage for any associated person;  

7) refrain from any action that would lead to loss of his independence;  
8) where circumstances arise which make an Independent Director lose his independence, the 

Independent Director must immediately inform the Board accordingly;  
9) assist the company in implementing the best corporate governance practices.”  

 
 For and on behalf of the Board of Directors 
 
 
 
 
Place : Mumbai 

 
 

 
Saurabh Agrawal  
Director 

 
 
 

N. Srinath    
Managing Director      

Date : August 24, 2018  (DIN: 02144558)  (DIN: 00058133) 



 
ANNEXURE – IB TO THE DIRECTORS’ REPORT 

 

Remuneration Policy 
 

Further, the Company has also formulated a Remuneration Policy for the Directors, Key Managerial 
Personnel (“KMP”) and other employees and the same is given hereunder: 
 

The philosophy for remuneration of Directors, KMP and all other employees of Tata Teleservices Limited 
(the “Company”) is based on the commitment of fostering a culture of leadership with trust. The remuneration 
policy is aligned to this philosophy.  
 

This remuneration policy has been prepared pursuant to the provisions of Section 178(3) of the Companies 
Act, 2013 (the “Act”). In case of any inconsistency between the provisions of law and this remuneration 
policy, the provisions of the law shall prevail and the company shall abide by the applicable law. While 
formulating this policy, the Nomination and Remuneration Committee (“NRC”) has considered the factors laid 
down under Section 178(4) of the Act, which are as under: 
 

“(a) the level and composition of remuneration is reasonable and sufficient to attract, retain and motivate 
Directors of the quality required to run the company successfully; 
 

(b) relationship of remuneration to performance is clear and meets appropriate performance benchmarks; 
and 
 

(c) remuneration to Directors, key managerial personnel and senior management involves a balance 
between fixed and incentive pay reflecting short and long-term performance objectives appropriate to the 
working of the company and its goals” 
 

Key principles governing this remuneration policy are as follows:  
 

 Remuneration for Independent Directors and Non-Independent Non-Executive Directors  
 

o Independent Directors (“ID”) and Non-Independent Non-Executive Directors (“NED”) may be paid 
sitting fees (for attending the meetings of the Board and Committees of which they may be 
members) and commission within regulatory limits. 

o Within the parameters prescribed by law, the payment of sitting fees and commission will be 
recommended by the NRC and approved by the Board.  

o Overall remuneration (sitting fees and commission) should be reasonable and sufficient to attract, 
retain and motivate Directors aligned to the requirements of the Company (taking into consideration 
the challenges faced by the Company and its future growth imperatives).  

o Overall remuneration should be reflective of size of the Company, complexity of the sector/ industry/ 
company’s operations and the Company’s capacity to pay the remuneration. 

o Overall remuneration practices should be consistent with recognized best practices.  
o Quantum of sitting fees may be subject to review on a periodic basis, as required.   
o The aggregate commission payable to all the NEDs and IDs will be recommended by the NRC to the 

Board based on Company performance, profits, return to investors, shareholder value creation and 
any other significant qualitative parameters as may be decided by the Board.  

o The NRC will recommend to the Board the quantum of commission for each Director based upon the 
outcome of the evaluation process which is driven by various factors including attendance and time 
spent in the Board and Committee meetings, individual contributions at the meetings and 
contributions made by Directors other than in meetings.  

o In addition to the sitting fees and commission, the Company may pay to any Director such fair and 
reasonable expenditure, as may have been incurred by the Director while performing his/ her role as 
a Director of the Company. This could include reasonable expenditure incurred by the Director for 
attending Board/ Board Committee meetings, general meetings,  court convened meetings, 
meetings with shareholders/ creditors/ management, site visits, induction and training (organized by 
the company for Directors) and in obtaining professional advice from independent advisors in the 
furtherance of his/ her duties as a Director. 
 

 Remuneration for Managing Director (“MD”)/ Executive Directors (“ED”)/ KMP/ rest of the 
employees 

 

o The extent of overall remuneration should be sufficient to attract and retain talented and qualified 
individuals suitable for every role. Hence remuneration should be  



 
 Market competitive (market for every role is defined as companies from which the company 

attracts talent or companies to which the company  loses talent) 
 Driven by the role played by the individual,  
 Reflective of size of the company, complexity of the sector/ industry/ company’s operations 

and the company’s capacity to pay, 
 Consistent with recognized best practices and  
 Aligned to any regulatory requirements. 

 

o In terms of remuneration mix or composition,  
 The remuneration mix for the MD/ EDs is as per the contract approved by the shareholders. 

In case of any change, the same would require the approval of the shareholders.  
 Basic/ fixed salary is provided to all employees to ensure that there is a steady income in 

line with their skills and experience. 
 In addition to the basic/ fixed salary, the company provides employees with certain 

perquisites, allowances and benefits to enable a certain level of lifestyle and to offer scope 
for savings and tax optimization, where possible. The company also provides all employees 
with a social security net (subject to limits) by covering medical expenses and hospitalization 
through re-imbursements or insurance cover and accidental death and dismemberment 
through personal accident insurance.  

 The company provides retirement benefits as applicable.  
 In addition to the basic/ fixed salary, benefits, perquisites and allowances as provided 

above, the company provides MD/ EDs such remuneration by way of commission, 
calculated with reference to the net profits of the company in a particular financial year, as 
may be determined by the Board, subject to the overall ceilings stipulated in Section 197 of 
the Act.  The specific amount payable to the MD/ EDs would be based on performance as 
evaluated by the Board or the NRC and approved by the Board. 

 In addition to the basic/ fixed salary, benefits, perquisites and allowances as provided 
above, the company provides MD/ EDs such remuneration by way of an annual incentive 
remuneration/ performance linked bonus subject to the achievement of certain performance 
criteria and such other parameters as may be considered appropriate from time to time by 
the Board. An indicative list of factors that may be considered for determination of the extent 
of this component are: 
 

o Company performance on certain defined qualitative and quantitative parameters as 
may be decided by the Board from time to time, 

o Industry benchmarks of remuneration, 
o Performance of the individual. 

 

 The company provides the rest of the employees a performance linked bonus. The 
performance linked bonus would be driven by the outcome of the performance appraisal 
process and the performance of the company.  

 

 Remuneration payable to Director for services rendered in other capacity 
 

The remuneration payable to the Directors shall be inclusive of any remuneration payable for 
services rendered by such Director in any other capacity unless: 
 

a) The services rendered are of a professional nature; and 
b) The NRC is of the opinion that the Director possesses requisite qualification for the practice of the 

profession. 
 

 Policy implementation 
 

The NRC is responsible for recommending the remuneration policy to the Board. The Board is 
responsible for approving and overseeing implementation of the remuneration policy. 

 

 For and on behalf of the Board of Directors 
 
 
 
Place : Mumbai 
Date: August 24, 2018 

 
 

Saurabh Agrawal  
Director 
(DIN: 02144558) 

 
 
N. Srinath  
Managing Director 
(DIN: 00058133)         



 
 

 
 

ANNEXURE – II TO THE DIRECTORS’ REPORT 
 

Annual Report on Corporate Social Responsibility (“CSR”) Activities 
 
1. Brief outline of the Company’s CSR Policy, including overview of projects or programmes 

proposed to be undertaken 
 

As a member of the Tata Group, Corporate Social Responsibility is at the core of the Company. The 
Company’s CSR policy upholds the ethos of the Tata Group’s Sustainability (including CSR) Policy. The 
Company has designed its CSR policy based on Tata Group’s focus areas. 
 
Focus areas and key programs are as under: 
 
Promoting employability through Education, Skill development – The Company has provided soft 
skill trainings to the students of partnered NGOs, by designing and delivering of modules through 
identified employees who are subject matter experts. The Company also supports schools in multiple 
locations for delivering educational sessions on identified subjects. Other activities include book 
recording for children with visual disabilities, thereby supporting the NGOs working in the space of 
educating and empowering people with disabilities. NGOs working in the area of education and soft skill 
training for children, women, people with disability and youth from socially and economically 
disadvantaged background are selected through a rigorous screening process. In total, 10,834 lives 
were touched through various initiatives of the company. 
  
Volunteering - The Company actively participates in Group Volunteering Programs – Tata Volunteering 
Week and Pro-engage (Short term focused projects with NGO’s) through Prakriti club – the volunteering 
arm of the Company. The key focus areas of volunteering programs are skill building and education. In 
total, 2,944 volunteering hours were spent on various volunteering initiatives. 
 
Livelihood enhancement - The Company strives to provide livelihood to youth from socially and 
economically disadvantaged background, thus enabling economic independence. The Company 
encourages women employment through its ‘SIM Kitting Process’ at the warehouses, employing overall 
16 women.  The company also provided a platform for NGOs working with people with disabilities to sell 
their merchandise to our employees to support livelihood. 
 
Focus on Environment - Given the nature of the telecommunication business, the Company focuses 
on monitoring their carbon footprint, leveraging green energy, and responsible management of waste 
through various initiatives. The carbon emission (TCO2e) per subscriber was 0.011 in the year 2017-18 
(Network’s H2 emission awaited).  
 
In addition, renewable energy accounts for 8,660 MWh (H2 data awaited). The Company has continued 
with various energy saving measures including Save Energy Day initiative & reduced its electricity & 
diesel consumption. Approximately 64,118 kg of e-waste has been collected & disposed in an 
environment friendly manner. 
 

Disaster Relief – This is a focus area at the Tata Group level. Employees from the Company 
volunteered towards relief work during Gujarat Floods. In addition, the Company and its employees also 
contribute towards the Tata Relief Fund to support relief operations. 2,616 Kgs of relief materials were 
sent to flood effected regions through NGO Goonj.  



 
 
The web link to the Company’s CSR Policy is –  
https://corporate.tatateleservices.com/downloads/Policy-on-Corporate-Social.pdf  
 

2. Composition of CSR Committee 
 
The CSR Committee for the Company comprises of the following Members: 
 
Sr. No. Name Designation 

1 Mr. N Srinath Executive Director 
2 Dr. Narendra Damodar Jadhav Non-Executive Independent Director 
3 Ms. Bharati Rao Non-Executive Independent Director 

 
3. Average net profit of the Company for last 3 financial years, prescribed CSR expenditure and 

details of CSR spent during the financial year 
 

The Company did not make profits in the past 3 financial years; hence it does not have any budgeted 
CSR expenditure. However, in keeping with the Tata Group’s philosophy of giving back to the society, all 
the above initiatives are managed with internal resources.  

 
 
 

N. Srinath 
Executive Director & Member of CSR Committee 
DIN : 00058133 

Dr. Narendra Damodar Jadhav 
Member of CSR Committee 
DIN : 02435444  

 
Place: Mumbai 
Date: August 24, 2018 
  



 
ANNEXURE – III TO THE DIRECTORS’ REPORT  

 
The information required under Section 197 of the Act read with Rule 5(1) of the Companies (Appointment 
and Remuneration of Managerial Personnel) Rules, 2014 are given below: 
 
a. The ratio of the remuneration of each Director to the median remuneration of the employees of the 

Company for the financial year: 
 

Non-executive Directors* Ratio to median remuneration 
Dr. Narendra Damodar Jadhav 
 0.71 
Ms. Bharati Rao 
 0.71 

Ms. Vibha Paul Rishi 0.33 

Mr. Hidetada Hayashi 0.22 
 
* Apart from the above named Directors, no other non-executive Director is getting any remuneration.  
 

b. The percentage increase in remuneration of each Director, Chief Executive Officer, Chief Financial 
Officer, company secretary in the financial year: 
 
Directors, Chief Executive Officer, Chief Financial 
Officer and Company Secretary 

% increase in remuneration in  
the financial year 

Mr. N. Srinath - Managing Director (-) 9.57 % * 
Mr. Anuraag Srivastava - Chief Financial Officer 7 % 
Mr. Pravin Jogani – Assistant Company Secretary 5 % 

* Increase in his Fixed Salary was 6.76 %. However –ve increase in his overall remuneration is 
because of Less PLI paid in 2017-18 compared to what was paid in 2016-17. 

  
c. The percentage increase in the median remuneration of employees in the financial year: 21% 
 
d. The number of permanent employees on the rolls of Company as on March 31, 2018: 3254. 
 
e. The explanation on the relationship between average increase in remuneration and Company 

performance: 
 

On an average, employees received an annual increase of 4%. Increments given were based on 
individual performance. The increase in remuneration was in line with the market median trends at 
various employee levels and roles. However, Performance Pay paid to employees included the factor 
of the Company performance. 

 
f. Comparison of the remuneration of the key managerial personnel against the performance of the 

Company: 
 

Aggregate remuneration of Key Managerial Personnel (“KMP”) in   FY 
2017-18 (Rs. in Crores) 6.292 

Revenue (Rs. in Crores) 5324.56 

Remuneration of KMPs (as % of Revenue) 0.118% 
Profit before Tax (PBT) (Rs. in Crores) (17,629.79) 

Remuneration of KMP (as % of PBT) NA * 
  * Since PBT is negative for the year 



 
g. Variations in the market capitalisation of the Company, price earnings ratio as at the closing date of 

the current financial year and previous financial year: 
  

Particulars March 31, 2018 March 31, 2017 % Change 
Market capitalization# (Rs. 
in Crores) 

5775.03 5775.03 0 

Price Earning Ratio* NA NA NA 
# Paid up Equity share capital (market capitalization is not applicable since the shares of the Company 
are not listed on any Stock Exchange). 
*Earning Per Share is negative for the current financial year and previous financial year. 

 

h. Percentage increase over decrease in the market quotations of the shares of the Company in 
comparison to the rate at which the Company came out with the last public offer:  
 

N.A. (since the shares of the Company are not listed on any Stock Exchange). 
 

i. Average percentile increase already made in the salaries of employees other than the managerial 
personnel in the last financial year and its comparison with the percentile increase in the managerial 
remuneration and justification thereof and point out if there are any exceptional circumstances for 
increase in the managerial remuneration: 
 

The average annual increase during the year was 4% in case of employees other than managerial 
personnel.  
 

j. Comparison of each remuneration of the key managerial personnel against the performance of the 
Company: 

 

 Mr. N Srinath 
- Managing Director 

Mr. Anuraag Srivastava 
- Chief Financial Officer 

Mr. Pravin Jogani – Assistant 
Company Secretary 

Remuneration in 
FY 2017-18  
(Rs. in Crores) 

4.446 1.749 0.098 

Revenue  
(Rs. in Crores) 5324.56 

Remuneration 
as % of 
revenue 

0.0834 0.0328 0.0018 

Profit before Tax 
(PBT) 
(Rs. in Crores) 

(17,629.79) 

Remuneration 
(as % of PBT) NA * NA * NA * 

* Since PBT is negative for the year. 
 

k. The key parameters for any variable component of remuneration availed by the  Directors: None 
 

l. The ratio of the remuneration of the highest paid Director to that of the employees who are not Directors 
but receive remuneration in excess of the highest paid Director during the year: None. 

 

m. Affirmation that the remuneration is as per the remuneration policy of the Company: 
 
The Company affirms that the remuneration paid is as per the remuneration policy of the Company. 
 

 For and on behalf of the Board of Directors 
 
 
 
 
 

 
 

 
 
Saurabh Agrawal  

 
 
 
 

N. Srinath          
Place : Mumbai 
Date : August 24, 2018 

Director 
(DIN: 02144558) 

Managing Director 
(DIN: 00058133) 



 
ANNEXURE – IV TO THE DIRECTORS’ REPORT 

Form No. MGT-9 
EXTRACT OF ANNUAL RETURN 

As on the financial year ended on March 31, 2018 
[Pursuant to Section 92(3) of the Companies Act, 2013 and rule 12(1) of the Companies  

(Management and Administration) Rules, 2014] 
 

I. REGISTRATION AND OTHER DETAILS: 
i)  CIN  U74899DL1995PLC066685 

ii)  Registration Date  March 23, 1995 
iii)  Name of the Company  Tata Teleservices Limited 
iv)  Category / Sub-Category of the 

Company 
 Company limited by Shares/Indian Non Government 

Company 

v)  Address of the registered office and 
contact details 

 Jeevan Bharati Tower I, 10th Floor, 
124, Connaught Circus,  
New Delhi, 110001,  
Contact Nos. 011-23327072 / 022-66671414 

vi)  Whether listed company: Yes / No  No 

vii)  Name, Address and Contact details of 
Registrar and Transfer Agent, if any 

 XL Softech Systems Ltd.,  
3, Sagar Society, Road No.2,  
Banjara Hills, Hyderabad - 500 034 
Phone no.: 040-23545913 

 
II. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY  
 

All the business activities contributing 10 % or more of the total turnover of the company shall be stated:- 
Sr. 
No.  
 

Name and Description of main products / 
services  
 

NIC Code of the 
Product/ service  
 

% to total turnover of 
the company  
 

1 Wired telecommunications activities 611 34 
2 Wireless telecommunications activities 612 66 
 
III. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES  
 

Sr. 
No. 

Name and 
Address of the 

Company 

CIN/GLN 
 

Holding/ 
Subsidiary/ 
Associate 

% of 
shares 

held 

Applicable 
Section 

1 Tata Sons Limited 
Bombay House, 24 
Homi Mody Street, 
Mumbai – 400001 

U99999MH1917PLC000478 Holding Company 85.04% Section 2(46) 
read with 
Section 
2(87)(ii) 

2 MMP Mobi Wallet 
Payment Systems 
Limited 
2A, Old Ishwar 
Nagar, Main 
Mathura Road, 
New Delhi - 110065 

U64201DL2010PLC205811 Subsidiary 
Company 

100% Section 2(46) 
read with 
Section 
2(87)(ii) 

3 ATC Telecom 
Infrastructure 
Private Limited      
403, 4th Floor, 
Skyline Icon, 
Andheri Kurla 
Road, Andheri 
East, Mumbai - 
400059 

U72200MH2004PTC289328 
 

Associate Company 32.86% Section 2(46) 
read with 
Section 
2(87)(ii) 



 
4 NVS Technologies 

Limited 
2A, Old Ishwar 
Nagar, Main 
Mathura Road, 
New Delhi - 110065 

U74140DL2014PLC271505 Subsidiary 
Company 

99.99% Section 2(46) 
read with 
Section 
2(87)(ii) 

5 Virgin Mobile India 
Private Limited 
A & E Blocks, 
Voltas Premises, 
T.B. Kadam Marg, 
Chinchpokli, 
Mumbai – 400 033 

U64201MH2007PTC169408 Subsidiary 
Company 
 

100% Section 2(46) 
read with 
Section 
2(87)(ii) 

6 Tata Teleservices 
(Maharashtra) 
Limited 
Voltas Premises, 
T.B. Kadam Marg, 
Chinchpokli, 
Mumbai - 400033 

L64200MH1995PLC086354    Associate Company 48.30% Section 2(6) 

 
IV. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)  
i) Category-wise Share Holding 

Category of 
Shareholders 

No. of Shares held at the beginning of the year 
(as on April 1, 2017) 

No. of Shares held at the end of the year 
(as on March 31, 2018) 

% 
Change 
during 

the 
year Demat Physical Total 

% of 
Total 

Shares 
Demat Physical Total 

% of 
Total 

Shares 

(A) Promoters 

1) Indian          

a. Individual / HUF - - - - - - - - - 

b. Central Govt. - - - - - - - - - 

c. State Govt.(s) - - - - - - - - - 

d. Bodies Corporate 2767045512 - 2767045512 47.91 3635387349 - 3635387349 62.95 15.04 

e. Banks / FIs - - - - - - - - - 

f. Any Other - - - - - - - - - 

Sub - Total  
(A) (1) 

2767045512 - 2767045512 47.91 3635387349 - 3635387349 62.95 15.04 

2) Foreign          

a. NRIs / Individuals - - - - - - - - - 

b. Other – Individuals - - - - - - - - - 

c. Bodies Corporate 1248974378 - 1248974378 21.63 - - - - (21.63) 

d. Banks / FIs - - - - - - - - - 

e. Any Other - - - - - - - - - 

Sub - Total  
(A) (2) 

1248974378 - 1248974378 21.63 - - - - (21.63) 

Total Shareholding of 
Promoters (A) = (A) 
(1) + (A) (2) 

4016019890 - 
 

4016019890 
 

69.54 3635387349 - 3635387349 62.95 (6.59) 



 
(B) Public Shareholding 

1) Institutions          

a. Mutual Funds - - - - - - - - - 

b. Banks / FIs - - - - 55000000 - 55000000 0.95 0.95 

c. Central Govt. - - - - - - - - - 

d. State Govt. - - - - - - - - - 

e. Venture Capital 
Funds - - - - - - - - - 

f. Insurance 
Companies - - - - - - - - - 

g. FIIs 316043561 - 316043561 5.47 316043561 - 316043561 5.47 - 

h. Foreign Venture 
Capital Funds 48000000 - 48000000 0.83 48000000 - 48000000 0.83 - 

i. Others (please 
specify) - - - - - - - - - 

Sub – total  
(B) (1) 

364043561 - 364043561 6.30 419043561 - 419043561 7.26 0.96 

2) Non – Institutions          

a. Bodies Corporate          

i. Indian 1293018681 49576 1293068257 22.39 1673651222 49576 1673700798 28.98 6.59 

ii. Overseas 79000000 - 79000000 1.37 24000000 - 24000000 0.42 (0.95) 

b. Individuals - - - - - - - - - 

i. Individual 
shareholders having 
nominal share 
capital upto Rs. 1 
Lakh 

- - - - - - - - - 

ii. Individual 
shareholders having 
nominal share 
capital in excess of 
Rs. 1 Lakh 

22901526 - 22901526 0.40 22901526 - 22901526 0.40 - 

c. Others (please 
specify) - - - - - - - - - 

Sub – total  
(B) (2) 

1394920207 49576 1394969783 24.15 1720552748 49576 1720602324 29.79 5.64 

Total Public 
Shareholding (B) =  
(B) (1) + (B) (2) 

1758963768 49576 1759013344 30.46 2139596309 49576 2139645885 37.05 6.59 

(C) Shares held by 
Custodian for 
GDRs & ADRs 

- - - - - - - - - 

Grand Total (A + B + 
C) 5774983658 49576 5775033234 100 5774983658 49576 5775033234 100 0.00 

 
 
 



 
ii) Shareholding of Promoters  
 

Sr. 
No. 

Shareholder’s 
Name 

Shareholding at the beginning of the 
year 

(as on April 1, 2017) 

Shareholding at the end of the year 
(as on March 31, 2018) % change 

in share 
holding 
during 

the year 
No. of 
Shares 

% of total 
Shares of 

the 
Company 

% of Shares 
Pledged / 

encumbere
d to total 
shares 

No. of 
Shares 

% of total 
Shares of 

the 
Company 

% of Shares 
Pledged / 

encumbered 
to total 
shares 

1 TATA SONS 
LIMITED 

2767045512 47.91 - 3635387349 62.95 - 15.04 

2 NTT DOCOMO Inc. 1248974378 21.63 - - - - (21.63) 
Total 4016019890 69.54 - 3635387349 62.95 - (6.59) 

 

 (iii) Change in Promoters’ Shareholding (please specify, if there is no change) 
 
Sr. 
No.  

Name of the 
Promoter 

Shareholding at the beginning of the 
year  

(as on April 1, 2016) 

Cumulative Shareholding during the 
year 

  No. of shares  
 

% of total 
shares of the 
company  

No. of shares  
 

% of total 
shares of the 
company  

1 Tata Sons Limited 
 At the beginning of the 

year  
2767045512 47.91 - - 

 Increase in 
Shareholding post 
tendering of Equity 
Shares held by NTT 
Docomo Inc. in 
October 2017  

868341837 15.04 3635387349 62.95 

 At the End of the year  3635387349 62.95 - - 
2 NTT Docomo Inc. 
 At the beginning of the 

year  
1248974378 21.63 - - 

 Decrease in 
Shareholding due to 
tendering  of Equity 
Shares held in 
Company to Tata 
Sons Limited and its 
designated nominees  

0 0 0 0 

 At the End of the year  0 0 - - 
 

(iv)  Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders of 
GDRs and ADRs): 

 

Sr. 
No.  
 

Name of the 
shareholder 

Shareholding at the beginning 
of the year 

(as on April 1, 2017) 

Cumulative Shareholding during the 
year 

 
  No. of shares 

 
% of total 
shares of 
the company  

No. of shares  % of total 
shares of 
the 
company  

1 Tata Communications Limited. 
 At the beginning of the 

year  
439863622 7.62 - - 

 Increase in 
shareholding 

158350304 - 598213926 10.36 

 At the End of the year  598213926 10.36 - - 



 
2 The Tata Power Company Limited 
 At the beginning of the 

year  
328397823 5.69 - - 

 Increase in 
shareholding 

118222767 - 446620590 7.73 

 At the End of the year  446620590 7.73 - - 
3 Tata Industries Limited  
 At the beginning of the 

year  
257186865 4.45 - - 

 Increase in 
shareholding 

81324247 - 338511112 5.86 

 At the End of the year  338511112 5.86 - - 
4 Aranda Investments (Mauritius) Pte. Ltd 
 At the beginning of the 

year  
303888039 5.26 - - 

 Increase/decrease in 
shareholding 

No change during the year 

 At the End of the year  303888039 5.26 - - 
5 Tata Steel Limited 
 At the beginning of the 

year  
64692310 1.12 - - 

 Decrease in 
shareholding 

22735223 - 87427533 1.51 

 At the End of the year 87427533 1.51  - 
6 IL & FS Trust Company Limited 
 At the beginning of the 

year  
78500000 1.36 - - 

 Increase/decrease in 
shareholding 

No change during the year 

 At the End of the year  78500000 1.36 - - 
7 Tata Capital Financial Services Limited 
 At the beginning of the 

year  
62250000 1.08 - - 

 Increase/decrease in 
shareholding 

No change during the year 

 At the End of the year  62250000 1.08 - - 
8 2i Capital PCC 
 At the beginning of the 

year  
48000000 0.83 - - 

 Increase/decrease in 
shareholding 

No change during the year 

  
At the End of the year  

48000000 0.83 - - 

9 Siva Industries and Holdings Limited 
 At the beginning of the 

year  
29909158 0.52 - - 

 Increase/decrease in 
shareholding 

No change during the year 

 At the End of the year  29909158 0.52 - - 
10 Goldman Dealer Private Limited 
 At the beginning of the 

year  
25000000 0.43 - - 

 Increase/decrease in 
shareholding 

No change during the year 

 At the End of the year  25000000 0.43 - - 
 



 
(v) Shareholding of Directors and Key Managerial Personnel: 
Sr. 
No.  
 

Name of the Director/KMP  Shareholding at the beginning 
of the year  

(as on April 1, 2017) 

Cumulative Shareholding 
during the year  
 

  No. of shares 
 

% of total 
shares of the 
company  

No. of 
shares  

% of total 
shares of the 
company  

1 Mr. Ishaat Hussain @ 
 At the beginning of the year  - - - - 
 Increase/decrease in shareholding No changes during the year 
 At the End of the year  - - - - 
2 Mr. Srinath Narasimhan 
 At the beginning of the year  - - - - 
 Increase/decrease in shareholding No changes during the year 
 At the End of the year  - - - - 
3 Mr. Saurabh Agrawal % 
 At the beginning of the year  - - - - 
 Increase/decrease in shareholding No changes during the year 
 At the End of the year  - - - - 
4 Dr. Narendra Damodar Jadhav 
 At the beginning of the year  - - - - 
 Increase/decrease in shareholding No changes during the year 
 At the End of the year  - - - - 
5 Ms. Bharati Rao 
 At the beginning of the year  - - - - 
 Increase/decrease in shareholding No changes during the year 
 At the End of the year  - - - - 
6 Ms. Vibha Paul Rishi 
 At the beginning of the year  - - - - 
 Increase/decrease in shareholding No changes during the year 
 At the End of the year  - - - - 
7 Dr. Gopichand Katragadda  
 At the beginning of the year  - - - - 
 Increase/decrease in shareholding No changes during the year 
 At the End of the year  - - - - 
8 Mr. Hidetada Hayashi # 
 At the beginning of the year  - - - - 
 Increase/decrease in shareholding No changes during the year 
 At the End of the year  - - - - 
9 Mr. Katsuhiko Yamagata $ 
 At the beginning of the year  - - - - 
 Increase/decrease in shareholding No changes during the year 
 At the End of the year  - - - - 
10 Mr. Katsuyuki Takagi # 
 At the beginning of the year  - - - - 
 Increase/decrease in shareholding No changes during the year 
 At the End of the year  - - - - 
11 Mr. Anuraag Srivastava – Chief Financial Officer  
 At the beginning of the year  - - - - 
 Increase/decrease in shareholding No changes during the year 
 At the End of the year  - - - - 
12 Mr. Pravin Jogani – Assistant Company Secretary  
 At the beginning of the year  - - - - 
 Increase/decrease in shareholding No changes during the year 
 At the End of the year  - - - -   

@ Retired as Director w.e.f. September 2, 2017 on completing age of 70 years 
% Appointed as Director w.e.f. August 14, 2017 
# Resigned as Director w.e.f. October 31, 2017 
$ Resigned as Director w.e.f. close of business hours on August 7, 2017  



 
V. INDEBTEDNESS  
 
Indebtedness of the Company including interest outstanding/accrued but not due for payment 
           (Rs. in Crs.) 

 Secured Loans 
excluding 
Deposits 

Unsecured 
Loans 

Deposits Total 
Indebtedness 

Indebtedness at the beginning of the 
financial year 

    

(i) Principal Amount          24,280.58       8,264.33               -          32,544.91  
(ii) Interest due but not paid    -   -   -      -  
(iii) Interest accrued but not due                  61.53            57.38   -                 118.91  

Total (i+ii+iii)          24,342.11   8,321.71  -   32,663.82  
Change in Indebtedness during the 
financial year 

    

Loan Addition            2,953.64  25,839.17  -    28,792.81  
Loan Reduction        -24,786.79  -801.02  -         -25,587.81  
Net change        -21,833.15    25,038.15 -        3,205.00  
Indebtedness at the end of the financial 
year 

    

(i) Principal Amount      2,508.83    33,359.86  -      35,868.70  
(ii) Interest due but not paid           -       -  -            -  
(iii) Interest accrued but not due                0.08        -  -            0.08  
Total (i+ii+iii) 

       2,508.91    33,359.86 -         35,868.77  
 
VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL  
A. Remuneration to Managing Director, Whole-time Directors and/or Manager: 
 

(Amount in Rs.) 
Sr.  
No.  

Particulars of Remuneration  
 

Name of MD/WTD/  
Manager  

Total 
 

  Mr. Srinath Narasimhan,  
Managing Director 
 

 

1 (a) Salary as per provisions contained in Section 
17(1) of the Income-Tax Act, 1961  

         41,489,656  
 

41,489,656 

 (b) Value of perquisites u/s 17(2) Income-Tax Act, 
1961  

           1,829,032  
 

1,829,032 

 (c) Profits in lieu of salary under Section 17(3) 
Income-Tax Act, 1961 

NIL NIL 

 Gross Salary (a+b+c)          43,318,688  43,318,688 
2. Stock Option  NIL NIL 
3. Sweat Equity  NIL NIL 
4. Commission  

- as % of profit  
- Others, specify…  

NIL NIL 

5. Others, please specify – Company’s Contribution. to 
Provident Fund 

           1,137,600  
 

1,137,600 

 Total (A)    
         44,456,288  

 
44,456,288 

 Ceiling as per the Act*    
*Note: Ceiling limit for the remuneration of Managing Director is not applicable in view of the exemption 
under Schedule V to the Companies Act, 2013. 



 
 
B. Remuneration to other directors: 
              

Sr. 
No. 

Particulars of 
Remuneration 

Name of the Directors Total  
Dr. Narendra 

Damodar 
Jadhav 

Ms. Bharati 
Rao 

Ms. Vibha 
Paul Rishi 

- 
 
 

- - 
 

1. Independent 
Directors 
a. Fee for 

attending 
board / 
committee 
meetings 

6,50,000 6,50,000 3,00,000 - 
 
 

- - 16,00,000 

b. Commission - - - - 
 

- - - 

c. Others, 
please 
specify 

- - - - 
 
 

- - - 

Total (1)  6,50,000 6,50,000 3,00,000 - - - 16,00,000 

 Particulars of 
Remuneration 

Name of the Directors Total  
Mr. Ishaat 
Hussain @ 

Mr. Saurabh 
Agrawal % 

Dr. 
Gopichand 
Katragadda 

Mr. 
Hidetad

a 
Hayashi 

# 

Mr. 
Katsuhiko 
Yamagata 

$ 

Mr. 
Katsuyuki 
Takagi # 

Total 

2.  Other Non - 
Executive 
Directors  
a.  Fee for 

attending 
board / 
committee 
meetings  

- - - 2,00,000 - - 2,00,000 

b. Commission - - - - 
  

- - - 

c. Others, 
please 
specify 

- - -  
 
 

- - - 

Total (2)  - - - 2,00,000 - - 2,00,000 

Total (B) = (1+2)  6,50,000 6,50,000 3,00,000 2,00,000 - - 18,00,000 

Total Managerial 
Remuneration  

      - 

Overall Ceiling as 
per the Act  

Not applicable as only sitting fees paid  

@ Retired as Director w.e.f. September 2, 2017 on completing age of 70 years 
% Appointed as Additional Director w.e.f. August 14, 2017 
# Resigned as Director w.e.f. October 31, 2017 
$ Resigned as Director w.e.f. close of business hours on August 7, 2017 



 

 

C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MD/MANAGER/WTD – FY 2017-
18 

(Amount in Rs.) 

Sr. 
No. 

Particulars of 
Remuneration 

Key Managerial Personnel 

Mr. Anuraag 
Srivastava  

(Chief Financial 
Officer)  

Mr. Pravin 
Jogani   

(Asst. Company 
Secretary) 

Total 

1 
a. Salary as per provisions 

contained in section 17(1) of 
the Income-tax Act, 1961 

      16,840,470             893,240     17,733,710  

 b. Value of perquisites u/s 
17(2) Income-tax Act, 1961 NIL NIL NIL 

 
c. Profits in lieu of salary under 

section 17(3) Income-tax 
Act, 1961 

NIL NIL NIL 

 Gross Salary (a+b+c) 16,840,470 893,240    17,733,710  

2 Stock Option  NIL NIL NIL 

3 Sweat Equity  NIL NIL NIL 

4 Commission  
a. as % of profit  
b. Others, specify 

NIL NIL NIL 

5 

Others, please specify 
a. Co’s Contribution. to PF 
b. Flexi Reimbursement 

 

 
 585,078  

61,350  
 

 
43616 

 41,496  
 

       630,540  
102,846  

 Total                  
17,486,898  

 
           980,198     18,467,096  

 



 

 

VII. PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES: 

Type 

Section of 
the 

Companies 
Act 

Brief 
Description 

Details of 
Penalty / 

Punishment / 
Compounding 
fees imposed 

Authority 
[RD / NCLT 
/ COURT] 

Appeal 
made, 
if any 
(give 
Details) 

A. COMPANY   

Penalty  Nil Nil Nil Nil Nil 

Punishment  Nil Nil Nil Nil Nil 

Compounding  Not  
Applicable 

Not 
Applicable 

Not  
Applicable 

Not 
Applicable 

Not 
Applicable 

B. DIRECTORS   

Penalty  Nil Nil Nil Nil Nil 

Punishment  Nil Nil Nil Nil Nil 

Compounding  Not  
Applicable 

Not 
Applicable 

Not  
Applicable 

Not 
Applicable 

Not 
Applicable 

C. OTHER OFFICERS IN DEFAULT   

Penalty  Nil Nil Nil Nil Nil 

Punishment  Nil Nil Nil Nil Nil 

Compounding  Not  
Applicable 

Not 
Applicable 

Not  
Applicable 

Not 
Applicable 

Not 
Applicable 

 
 
 For and on behalf of the Board of Directors 
 
 
 
 
 

 
 

 
 
Saurabh Agrawal  

 
 
 
 

N. Srinath          
Place : Mumbai 
Date : August 24, 2018 

Director 
(DIN: 02144558) 

Managing Director 
(DIN: 00058133) 

 
 

 
  



 

 

Annexure V 
 

Form No.  MR-3 
 

DRAFT SECRETARIAL AUDIT REPORT  
 

FOR THE FINANCIAL YEAR ENDED MARCH 31,  2018  
 

[Pursuant to  section 204(1)  of  the Companies Act,  2013 and the rule 9  of  the Companies 
(Appointment and Remuneration of  Managerial  Personnel)  Rules,  2014]  

 
To,  
The Members  
Tata Teleservices Limited,  
10th Floor,  Tower I,  Jeevan Bharati ,   
124 Connaught Circus,  
New Delhi 110001.  
 
We have conducted the secretarial  audit  of  the compliance of  applicable statutory 
provisions and the adherence to good corpora te practices by Tata Teleservices Limited 
(hereinaf ter  cal led “ the Company”) .  Secretarial  audit  was conducted in a manner  that 
provided us a reasonable basis for evaluating the corporate  conducts /  s tatutory 
compliances and expressing our opinion thereon.  
 
Based on our veri f ication of  the  Company’s books,  papers,  minutes  books,  forms and 
returns f i led and other records maintained by the Company and also the information 
provided by the Company, i ts  officer,  agents and authorized representatives during the 
conduct of  secretarial  audit ,  we hereby report that  in  our opinion,  the Company has,  
during the  audit  period covering the Financial  year  ended on March 31,  2018,  complied 
with the statutory provisions l isted hereunder and also that  the Company has proper  
Board processes and compliance mechanism in place to  the extent,  in the manner and 
subject  to  the reporting made hereinafter:   
 
We have examined the books,  papers,  minute books,  forms and returns f i led and other  
records maintained by the company for Financial  Year ended on March 31,  2018,  according 
to the provisions of :  
 

a)  The Companies Act,  2013 (the Act)  and the rules made thereunder;  
 
b)  The Securities Contracts (Regulation) Act,  1956 ( ‘SCRA’)  and the rules made 

thereunder  (during the year under review not applicable to  the  Company);  
 

c)  The Depositories Act,  1996 and the Regulations and Bye -laws framed 
thereunder;  

 



 

 

d)  Foreign Exchange Management Act ,  1999 and the rules and regulations made 
there under to  the extent of  Foreign Di rect  Investment,  Overseas Direct  
Investment and External  Commercial  Borrowings;  

 
e)  The fol lowing Regulat ions and Guidel ines prescribed under the  Securi t ies and 

Exchange Board of  India Act,  1992 ( ‘SEBI Act ’) :  -  
 

1 .  The Securi t ies and Exchange Board of  India (Sub stantial  Acquisi tion of  
Shares and Takeovers)  Regulations,2011(during the year under review not  
applicable to  the Company);  
 

2 .  The Securi t ies and Exchange Board of  India (Prohibi t ion of  Insider  
Trading) Regulations,  2015;  
 

3 .  The Securi t ies and Exchange Board of  India (Issue of  Capital  and 
Disclosure Requirements)  Regulations,  2009(during the year under review 
not applicable to  the Company);  

 
4 .  The Securi t ies  and Exchange Board of  India (Share  Based Employee 

Benefits)  Regulations,  2014 (during the year under revi ew not applicable to  
the Company) ;  

 
5 .  The Securi t ies and Exchange Board of  India ( Issue and Listing of  Debt  

Securities)  Regulations,  2008 (during the year under review not applicable 
to  the Company) ;  

 
6 .  The Securi ties and Exchange Board of  India (Registrars to  an Issue and 

Share  Transfer  Agents)  Regulations,  1993 regarding the Companies Act and 
deal ing with cl ient ;  

 
7 .  The Securi t ies and Exchange Board of  India (Del ist ing of  Equity Shares)  

Regulations,  2009  (during the  year under  review not applicable to  t he  
Company);  and 

 
8 .  The Securi t ies and Exchange Board of  India (Buyback of  Securi t ies)  

Regulations,  1998  (during the  year under  review not applicable to  t he  
Company) ;  

 
f )  Telecom Regulatory Authority of  India Act,  1997;  

 
g)  The Indian Telegraph Act,  1885 ;  

 
h)  The Indian Wireless Telegraphy Act,  1933;  

 
We have examined compliance with the applicable clauses of  the fol lowing:  



 

 

 
a)  Secretarial  Standards issued by the Insti tute of  Company Secretaries of  India for  

the period from 1 s t  Apri l  2017 to 30 t h September,  2017 and Revised Secretarial  
Standards for the period from 1 s t  October,  2017 to 31 s t  March,  2018 ;  

 
b)  Securi ties and Exchange Board of  India (Listing Obligations and Disclosure  

Requirements)  Regulat ions,  2015;  
 
During the period under review the Company has complied with the  provisions of  Act,  
Rules,  Regulations,  Guidel ines etc.  mentioned above.  
 

 
We further report  that :  
 
The Board of  Directors of  the Company is  duly consti tuted with proper balance of  the 
Executive Directors ,  Non-Executive Directors and Independent Directors.  The changes in 
the composition of  the  Board of  Directors that took place during the period under review 
were carried out in  compliance with the provisions of  the Act.   
 
Adequate notice i s  given to  al l  directors  to  schedule the  Board Meetings,  agenda and 
detai led notes on agenda were sent at  least  seven days in advance,  and a system exists for 
seeking and obtaining further information and clari f ications on the agenda i tems before 
the meeting and for  meaningful  participation at  the meeting.   
 
Al l  decisions of  the  Board are  carried through unanimously.  As per the records provided 
by the Company, none of  the member of  the Board dissented on any resolution passed at  
the meeting at  the Board.  
 
We further report  that there are systems and processes in the Company, commensurate 
with the size and operation of  the  Company, to  monitor  and ensure compliance with 
applicable laws,  rules,  regulations and guidel ines.  

 
We further report that  during the audit  period there  was fol lowing specif ic  event /  action 
having a major bearing on the Company’s af fairs in pursuance of  the above referred laws,  
rules ,  regulations,  guidel ines ,  e tc. :  -  
 

1 .  The Board accorded its approval  on January 11,  2017 for the issue of  upto Rs.  
10000 Crores,  CCPS Series IV and CCPS  -  Series IV -  Tranche -  1  for  al lotment of  
20,03,93,653 ,  aggregating Rs.  2003,93,65,300.  The same was approved by 
Share/Warrant/Debenture Allotment  and Transfer  Committee  on April  26,  2017.  

 
2 .  The Board accorded its approval  on August 14,  2017 for the issue of  upto Rs 4000 

Crores of  CCPS – Series V and/or OCPS -  Series I  and/or OCD on Rights basis.  The 
Company i ssued OCPS- Series  I  -  Tranche -  1  and al lotment of  23,00,00,000,  OCPS   
-  Series I  -  Tranche -  1 ,  aggregating Rs.  2300,00,00 ,000  approved by 
Share/Warrant/Debenture Allotment  and Transfer  Committee  on November7 ,  2017.  



 

 

 
3 .  The Board accorded its  approval  on October 26,  2017 for  the  issue of  upto Rs 

30,000 Crores on Rights  basis or  otherwise CCPS – Series  VI and/or OCPS – Series  
II  and/or  OCD–Series  II  and/or RPS and /or Equity sha res .  The Company issued 
OCD- Series II  -  Tranche – 1and al lotment of  124,99,99,997 OCD Series –I I  Tranche 
1,  aggregating Rs.  12499,99,99,700 approved by Share/Warrant/Debenture 
Allotment and Transfer Committee on December 22,  2017 .  

 
4 .  The Board accorded its approval  on February 6,  2018 for the  issue of  upto 

Rs.10,000 Crores  on Rights  basis Equity Shares and/or  
 CCPS–Series VII  and/or OCPS – Series  III  and/or  
 OCD–Series  II I  and/or  RPS – Series  II .  

 
5 .  At the Board meeting held on October 12,2017,the Board appro ved entering into  

Memorandum of Understanding (MOU) between Tata Teleservices Limited,  Tata 
Teleservices (Maharahtra)  Limited and Bharti  Airtel  Limited for 
reconstruction/restrict ing of  TTSL CMB Business .  

 
6 .  At the Board meeting held on December 19,2017,the Board approved the 

Composite scheme of  arrangement between Tata Teleservices Limited (Transferor 
Company),  Bharti  Airtel  Limited(Transferee Company 1)  and Bharti  Hexacom 
Limited (Transferee Company 2)  for Demerger of  TTSL CMB Business  with Bharti  
Airtel  Limited and Bharti  Hexacom Limited.  

 
 
For Mehta & Mehta,  
Company Secretaries  
(ICSI Unique Code P1996MH007500)  
 
 
 
Dipti  Mehta  
Partner  
FCS No :   3667 
CP No.  :  3202 
 
Place  :   Mumbai  
Date  :   June 1  ,2018  
 
Note:  This  report  is  to  be read with our let ter of  even date which i s annexed as 
‘ANNEXURE A’ and forms an integral  part  of  this report  
 
 
 
 

 



 

 

Annexure A 
To,  
The Members  
Tata Teleservices Limited,  
10th Floor,  Tower I,  Jeevan Bharati ,   
124 Connaught Circus,  
New Delhi 110001.  
 
Our report  of  even date is to  be read along with this let ter.  
 

1 .  Maintenance of  secretarial  record is the responsibi l i ty of  the management of  the 
Company. Our responsibi l i ty is  to  express an opinion on these secretarial  records 
based on our audit .  

 
2 .  We have fol lowed the  audit  practices and proces ses as were appropriate to  obtain 

reasonable assurance  about the  correctness  of  the contents of  the secretarial  
records.  The veri f icat ion was done on test  basis to  ensure that  correct  facts are  
reflected in secretarial  records.  We bel ieve  that the processe s and practices ,  we 
fol lowed provide a reasonable basis for  our opinion.  

 
3 .  We have not veri f ied the correctness and appropriateness of  f inancial  records and 

Books of  Accounts of  the Company.  
 

4 .  Where ever required,  we have obtained the  Management representati on about the  
compliance of  laws,  rules and regulations and happening of  events  etc.  

 
5 .  The compliance of  the provisions of  corporate and other applicable laws,  rules,  

regulations,  standards is the responsibi l i ty of  management.  Our examination was 
l imited to the veri f icat ion of  procedures on test  basis .  

 
6 .  The secretarial  audit  report  is  nei ther an assurance as to  the future viabi l i ty of  the 

Company nor of  the  eff icacy or effectiveness with which the management has  
conducted the affairs of  the Company.  

 
 
For Mehta & Mehta,  
Company Secretaries,  
(ICSI Unique Code P1996MH007500)  
 
Dipti  Mehta  
Partner  
FCS No :   3667 
CP No.  :  3202 
 
Place  :   Mumbai  
Date  :   June 1 ,  2018  









































































































































































































































































































































































TATA TELESERVICES LIMITED

1 Sl. No. ( a ) ( b ) ( c )

2 Name of the subsidiary TTL Mobile Private 

Limited (formerly 

Virgin Mobile India 

Private Limited)

MMP Mobi Wallet 

Payment Systems 

Limited

NVS Technologies Limited

3 Reporting period for the subsidiary 

concerned, if different from the 

holding company's reporting period

N.A N.A N.A

4 Reporting currency and Exchange 

rate as on the last date of the 

relevant Financial year in the case 

of foreign subsidiaries.

N.A N.A N.A

5 Share Capital 460.11                       71.00                     0.10                                              

6 Reserves & Surplus (979.55)                      (74.84)                    (0.13)                                             

7 Total Assets 8.42                           9.90                       0.08                                              

8 Total Liabilities 527.86                       13.74                     0.11                                              

9 Investments 2.75                           5.21                       -                                                

10 Turnover -                             0.53                       -                                                

11 Profit / (Loss) before taxation (16.74)                        (5.56)                      (0.00)                                             

12 Provision for taxation -                             -                         -                                                

13 Profit / (Loss) after taxation (16.74)                        (5.56)                      (0.00)                                             

14 Proposed Dividend -                             -                         -                                                

15 % of shareholding 100% 100% 100%

For and on Behalf of the Board of Directors

Ankur Verma N Srinath

Managing Director

[DIN No: 00058133]

Anuraag Srivastava Pravin Jogani

Chief Financial Officer Assistant Company Secretary

Note: 

For the year ended March 31, 2018

Form AOC-I

(Pursuant to first proviso to sub-section (3) of section 129 read with rule 5 of Companies (Accounts) Rules, 2014)

Statement containing salient features of the financial statement of  subsidiaries/associate companies/joint ventures

Part "A": Subsidiaries

(Information in respect of each subsidiary to be presented with amounts in Rs. In Crores)

Director

[DIN No:  07972892]

Place: Mumbai

Date: June 01, 2018

3. The figures shown herein above are as per the representation in respective company's audited financials

2. Names of subsidiaries which have been liquidated or sold during the year :

    Not Applicable

1. Names of subsidiaries which are yet to commence operations :

      NVS Technologies Limited



TATA TELESERVICES LIMITED

Name of Associates/Joint Ventures Tata Teleservices 

(Maharashtra) Limited

ATC Telecom Infrastructure 

Private Limited
1. Latest audited Balance Sheet Date March 31, 2018 March 31, 2018

2. Shares of Associate/Joint Ventures held by the company 

on the year end

Number
 (refer Note-3) 944,174,817                               217,638,273                               

3,066.96                                     4,526.40                                     

Extend of Holding % 48.30% 32.86%

3. Description of how there is significant influence More than 20% shareholding More than 20% shareholding

4. Reason why the associate/joint venture is not 

consolidated

Consolidated Consolidated

5. Networth attributable to Shareholding as per latest 

audited Balance Sheet

Negative networth 1,623.78                                     

6. Profit / (Loss) for the year

i. Considered in Consolidation (664.73)                                       168.67                                        

ii. Not Considered in Consolidation (4,088.67)                                    -                                              

For and on Behalf of the Board of Directors

Ankur Verma N Srinath

Managing Director

[DIN No: 00058133]

Place: Mumbai Anuraag Srivastava Pravin Jogani

Date: June 01, 2018 Chief Financial Officer Assistant Company Secretary

Note: 

1. Names of associates or joint ventures which are yet to commence operations :  Not applicable

4. Amount of Investment in Associates/Joint Venture includes amount recognised as Investment in equity as per Ind AS 32 - 

Rs.658.35 crores in respect of the Inter Corporate Deposits (ICD) and Rs.366.43 crores in respect of the RPS issued by Tata 

Teleservices (Maharashtra) Limited to the Company.

Part "B": Associates and Joint Ventures

Statement pursuant to Section 129 (3) of the Companies Act, 2013 related to Associate Companies and Joint Ventures

(Information in respect of each Associates/Joint Venture to be presented with amounts in Rs. In Crores)

Director

[DIN No:  07972892]

For the year ended March 31, 2018

Amount of Investment in Associates/Joint Venture 
(refer Note-4)

2. Names of associates or joint ventures which have been liquidated or sold during the year :  Not applicable

3. Number of shares of Tata Teleservices (Maharashtra) Limited does not include 20.18 crores 0.1% Non-Cumulative

Redeemable Preference Shares (RPS) of Rs 100 each amounting to Rs.2,018 crores issued to the Company during the year ended 

March 31, 2017.








